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2018 Referral Program

We Love Our Clients

We Want to Share the Love with
Your Family, Friends, and Business Associates

Every time you refer someone, you will be entered
into our ANNUAL $500 Visa Card Drawing

If your referral switches to our SAVA Family, you
will earn a $10.00 gift card



 
Read how  our clients have benefited from  having SAVA as their agency. 

 

 

 

 

 

 

 

 

 

 
 

We Want Your Feedback! 
Our goal is that you are 100% satisfied with doing business with our agency. If our service, pricing, or claim service   
has been of value to you, please take a moment to write your experience.   Please return the below  testimonial to 

our office by emailing pcarlson@savainsurance.com,  fax it to 1 (855) 749-7282, or mail to: 

SAVA Insurance Group, 750 Broad Street, Waterford, CT 06385  
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May we share your comments with others and potential clients? Is so, please sign the release below. 

NAME:____________________________________________________________ 

DATE:_____________________________________________________________ 

SIGNATURE:_____________________________________________________ 

“Diana was attentive, helpful and made sure our 

policy was issued as quickly as possible. All  

requests for COI’s are handled speedily as well—

even when Diana herself is not in the office there is 

always someone available to help!”  

-Commercial Lines Client 

“Brooke is so pleasant and professional. She had 

worked up figures for me and sent everything to 

me via email. She was prompt in her responses to 

my questions and had all the paperwork ready for 

me when I went into the office. I'll be calling her 

about insurance for my mother and my brother-in-

law will be in touch soon. And, I got a gift bag! “ 

-Personal Lines Client 

“First, I prefer giving my business to a firm run, 

owned and/or managed by women. We need to 

support one another, especially in the business 

world. Second, the agents and staff at SAVA are 

pleasant, informed and helpful. What more could a 

client want?!” 

-Personal Lines Client 

“Their customer service is 2nd to none. As a  

contractor and always on the go, I call a lot of times 

needing something answered or done asap. Diana 

and her team are always there to get it done! I have 

been highly recommending SAVA for many years 

and will be continuing to do so!” 

-Commercial Lines Client 
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"WITHOUT A SENSE OF CARING, THERE CAN BE NO SENSE OF COMMUNITY."  

-ANTHONY J. D'ANGELO  

We thank you for your business! 

What does it mean to be guided by heart? We lead and think with our hearts first. We take the time to truly 

listen and make the best decisions for our clients based on their personal or professional needs… not how much 

money we want to walk away with. 

Being guided by heart is much like life’s “Golden Rule” — treat people the way you would want to be treated: 

with respect, care, and passion. Go the extra mile to help someone, or simply take some time out of your day to 

make their day better.  

The idea of being guided by heart also relates to SAVA’s commitment to community service. As a local insurance 

agency, it’s our job to get involved in our community, and contribute in a way that helps our clients and local  

residents live better, safer, happier lives. We believe a solid community is the foundation of a safe environment 

and we’re proud to volunteer for and contribute to the Terri Brodeur Breast Cancer Foundation, Journey Found, 

Lighthouse, OIC, Madonna Place, Bethsaida, Safe Futures, Hospice, many other nonprofits, educational  

fundraisers, and local Connecticut families and children in need. 



 
 
 

Personal  

Insurance Products 

 Auto 

 Home 

 Life 

 Health 

 

 

Commercial                

Insurance Products 

 Commercial Auto 

 Business Property 

 Liability 

 Group Benefits 

 Workers  

        Compensation 

 Agency Niche  

        Markets 

 EPLI 

 Data Breach 

 Resource Center 

 

 

Our Location 

SAVA Insurance Group 

750 Broad Street 

Waterford, CT 06385 

(860) 437-7282 

Savainsurance.com 

 

          Donna Yother 
                                                      President and Owner of SAVA Insurance Group 

                                                             Donna is a true insurance industry success story: she began her career as a receptionist in 1985, and loved 

the insurance business right from the beginning. Her passion made her eager to learn everything she could 

about the insurance industry.  Today, she is the proud owner and President of SAVA Insurance Group. Her 

favorite part of her job is connecting with clients, learning about their families, and figuring out ways to help 

them directly or partner with them in the community.  
 

SAVA Insurance Group is proud to be “Guided by Heart,” and it’s an ideology Donna works to infuse into every aspect of the agency: 

“We care. Our agency is not driven by making or servicing our clients based on money. We take time to listen and make the best decision for 

our clients based on their personal or professional needs. Our team cares deeply and is committed to our employees, clients, company, and 

community partners.” 

Donna was born and raised in Meriden, Connecticut and currently lives in Niantic with her husband, Dave. She has three kids — Diana, 

Debbie, and D.J. — and seven beautiful grandchildren. In her free time, she loves yoga, boating, golfing, volunteering in the community, 

and spending quality time with friends and family.  

         Debbie Yother 
                                                     Vice President/Personal  Lines Business Development Manager 

 Debbie has been with SAVA Insurance Group since we first opened our doors in 1998 and has worked                            

 alongside her mother, Donna, and sister, Diana, to grow the agency.  Her first job at SAVA was processing  

 paperwork, and she quickly rose to receptionist, customer service agent, and producer. Today, she is Vice   

 President of SAVA Insurance Group and manages the business development end of our personal lines. Her   

  favorite part of her job is the opportunity to meet new people, review their policies, and make sure they are 

properly covered. She loves when she’s able to offer better coverage and a lower premium at the same time.  
 

Debbie has been practicing the idea of being “Guided by Heart” since day one at SAVA: 

“I love getting involved in the community and helping local organizations.  Giving back is something my family and I are passi onate 

about and I’m truly grateful to our clients for helping our business grow and be in a position to contribute to our local community.” 

Debbie grew up in Montville, Connecticut, but has resided in East Lyme for the past 20 years with her four children — Zack, Ashley, 

Will, and David.  In her free time, Debbie is committed to volunteering and fundraising for several charities; she loves cheering her kids 

on at their sporting events, is learning to play golf, and enjoys boating.  

        Diana Yother Buscetto 
Vice President/Commercial Lines Business Development Manager 

Diana is an invaluable member of the SAVA Insurance Group team because she’s done it all in the insurance 

industry (it’s in her blood, after all). In 1999, she began working for her mother, Donna, as a receptionist at 

SAVA and continued to work her way up as a processor, personal lines account manager, commercial lines 

account manager, new business development manager, and eventually, Vice President. Her favorite thing 

about being SAVA’s Vice President is helping current clients solve problems, and   building new relationships 

with prospective clients and in our community.  
 

Working at SAVA since the very beginning, Diana has a true understanding of what it means for our agency to be “Guided by Heart”: 

“’Guided by heart’ means treating people like you would want to be treated — with respect, care, and passion. It means always going the extra 

mile to help someone, or simply take some time out of your day to make their day better.” 

Diana grew up in Montville, Connecticut and currently lives in Old Lyme with her husband Bill. She has a daughter, Jordan, and a son, 

Billy, along with their pug dog named Mickey (her third child, especially now that her kids are out of the house). She enjoys attending 

her children’s athletic events, spending time with her dog, and reading. She’s also just started taking up golf, so let her know if you have 

any tips for a beginner! 
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