


24/7 digital access to your account
Safe, secure, and password protected
Request changes to your policy
View & upload policy documents
View & request certificates
View & print ID cards
View & start a claim

SAVA's InsurLink Portal
Your insurance at your fingertips!

Sign Up Today!

Connect with us on
Social Media!

www.savainsurance.com

Call or email your agent for an invite!



What does it mean to be Guided by
Heart? We lead & think with our hearts
first. We take time to truly listen & make
the best decisions for our clients based
on their personal and professional needs
and not by how much money we want to
walk away with. Being Guided by Heart is
much like life's "Golden Rule" - to treat
others the way you'd like to be treated:
with care, respect & compassion.

Being Guided by Heart also relates to
SAVA's commitment to community
service. As a local insurance agency, it's
our job to get involved in our community,
and to contribute in a way that helps our
clients & local residents live better, safer,
happier lives. We're proud to volunteer
for and contribute to the Terri Brodeur
Breast Cancer Foundation, Journey
Found, the Light House, OIC, Madonna
Place, Waterford Country School,
numerous other nonprofits, educational
fundraisers, and local Connecticut
families and children in need.



Login to your InsurLink account to view and request certificates and policy changes
Call: 860-437-7282
Email your request to your agent
Fax your request for a change or certificate to 855-749-7282

Making a Change or Requesting Certificates of Insurance
In order to make a change to your legal document or policy, companies now require your
request in writing. Not only does it ensure accuracy, but it saves you time and allows you
to make your request on your schedule, not ours. There are three convenient options:

Claims
Many agencies teach their clients to report claims directly to the insurance company, but
reporting a claim directly  to their company that is just under or above you deductible can
result in an increase in your premiums. Our staff is happy to discuss your claim, we will
then transfer you to the company's claim center. If your claim occurs after hours, on a
weekend, or during a holiday, you can call your company directly. Your company claim
number is on your policy.
Questions About a Payment, Bill or Policy
Most of us have credit or debit cards. If you have questions about your credit card, you
must call the  credit card company, not the bank issuing the card. Our primary job is to help
protect your assets. Since the insurance company is responsible for billing, they will always
direct you to the company for these questions.
Payments Made at the Office
Our agency will accept the required down payment on your account. However, we no
longer process monthly payments. Please, mail or call in your payment directly to your
company or we can help you to set up automatic withdrawal. Our agency will not take
responsibility if a payment is lost in the mail or reimburse any bank late fees.
Late Payments
Please note, if your insurance doesn't receive your payment by the due date on your bill,
they will charge your account a late fee. Please, make every attempt to mail your payment
in advance of the due date to avoid any late fees or a lapse in coverage. Many carriers will
not reinstate your policy if you payment is late. 
Bonds
Our agency can handle most of your bonding in a timely manner. ERISA bonds, License and
Permit bonds, etc. can typically have a 48 hour turn-around time. Bid and Performance
bonds require more stringent financial underwriting and can't be approved as quickly.
Typical turnaround is 7-30 days depending on the bonding needed.
Bonds are a legal document that will require your original signature upon issuance as well
as ours, so a visit to the office is necessary.

Our primary role is to help you
protect your possessions &
businesses. We have worked very
hard to serve you and make the
process as convenient as
possible. By following these
procedures, you will not only save
time, but you will allow our
professional staff the time they
need to focus solely on serving
your insurance needs.

From time-to-time, you may
have questions for someone in
our office. The best way to
contact us is through email,
you will save time, receive
answers in writing and often
receive a faster response.

Business Hours
Monday-Friday
8:30 am - 5 pm

Phone: 860-437-7282
Fax: 855-749-7282
www.savainsurancegroup.com

Appointments
As you would with any of your professional advisers, please call to schedule an appointment prior to stopping into the agency.
This will allow time to review your account prior to your appointment and allows your account manager to block out ample
time from their schedule to address all of your questions. If you visit without an appointment, your Commercial Account
Manager could be assisting another client and may be unable to help you at that time.

Thank You
for your business!

For your convenience, please, sign up for our InsurLink portal  for 24/7
access to your account. Contact your agent to sign up, today!



Thank You!





President of SAVA Insurance Group

Donna is a true industry success story: she began her career as a
receptionist in 1985, and loved the insurance business right from the
start. Her passion made her eager to learn everything she could about
the insurance industry. 

Donna was born & raised in Meriden, CT and currently lives in Niantic with her husband,
Dave. She has three kids - Diana, Debbie & D.J. - and seven beautiful grandchildren. In her
free time, she loves yoga, boating, golfing, volunteering in the community, and spending
quality time with friends and family.

Today, she is the proud President of SAVA Insurance Group. Her
favorite part of her job is connecting with clients, learning about their
families, and figuring out ways to help them directly or by partnering
with them in the community.

Vice President/Personal Lines Business Development Manager

Debbie has been with SAVA since we first opened our doors in 1998
and has worked alongside her mother, Donna, and sister, Diana to grow
the agency. Her first role at SAVA was processing paperwork, and she
quickly rose to receptionist, customer service agent, and producer.
Today, she is a Vice President and manages the business development
of our personal lines. Her favorite part of her job is the opportunities
she has to meet new people, review their policies, and ensure that they
are properly covered. She loves being able to offer better coverage and
a lower premium at the same time.

Debbie grew up in Montville, CT but has resided in East Lyme for the past 20 years with her
four children - Zach, Ashley, Will, and David. In her free time, Debbie is committed to
volunteering and fundraising for several charities; she loves cheering her kids on at sporting
events, is learning to play golf, and enjoys boating.

Vice President/Commercial Lines Business Development Manager

Diana is an invaluable member of the SAVA Insurance Group
team because she’s done it all in the insurance industry (it’s in her
blood, after all). In 1999, she began working for her mother, Donna, as a
receptionist at SAVA and continued to work her way up as a processor,
personal lines account manager, commercial lines account manager,
new business development manager, and eventually, Vice President.
Her favorite thing about being SAVA’s Vice President is helping
current clients solve problems, and building new relationships with
prospective clients and in our community.

Diana grew up in Montville, CT and currently lives in Old Lyme. Family is of the utmost
importance to Diana. She has been married to her husband, Bill, for 26 years and is a proud
mother to her two children, Jordan and Billy. She is personally committed to the growth of
many non-profits in our community.

"We care. We aren't driven to service our clients so
we can make money. We listen & make the best

decision for each client's needs. "

- Donna Yother, President
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Our Location

SAVA Insurance Group
750 Broad Street

Waterford, CT 06385
 

860-437-7282

www.savainsurance.com


